Munich American Re is pleased to announce that Lisa Phillips, Director of Claims, has been
elected to the Executive Committee of the International Claim Association.

FOR IMMEDIATE RELEASE
October 23, 2008

ICA ELECTS OFFICERS & EXECUTIVE COMMITTEE MEMBERS

The International Claim Association (ICA) elected a slate of new Officers and Executive Committee Mem-
bers on Tuesday, September 23, 2008 at its Annual Business Meeting at the Desert Springs J.W. Marriott
Resort and Spa, Palm Desert, CA. The meeting was held in conjunction with the group's 2008 Annual
Education Conference.

Officers elected for the 2008-2009 year:

President Lester L. Bohnert, ALHC, FLMI,Modern Woodmen of America, Rock Island, IL.
President-Elect Marlon D. Nettleton, ALHC, FFSI, ACS, ChFC, HIA, State Farm Life, Bloomington, IL.

Secretary Julie M. Kleve, FLHC, ACS, LTCP, Allianz Life Insurance Company of North America, Minnea-
polis, MN.

Treasurer Franklin L. Best, Jr., Penn Mutual Life Insurance Company, Horsham, PA.
Chairperson Sue Fischer, ALHC, AEGON Direct Marketing Services, Inc., Baltimore, MD.

New Members elected to the Executive Committee:

Antoinette G. Mortensen, ALHC, ACS, HIA, Prudential Financial, Minneapolis, MN.
Lisa Phillips, Munich American Reassurance Company, Atlanta, GA.

Members remaining on the Executive Committee are:

Immediate President Jackson L. Price, ALHC, CFE,BlueCross BlueShield Tennessee, Chattanooga, TN.
Robert S. Dubiel, ALHC, Unum, Worcester, MA.

Doris A. Erdman, ALHC, FLMI, ACS, Woodmen of the World Life Insurance Society, Omaha, NE.
Nancy A. Ford, ALHC, ACS, FLMI, Principal Financial Group, Des Moines, IA.

Judi A. Kimmell, ALHC, MA, RN, Employee Benefit Management Services, Inc., Billings, MT.

ICA is the largest organization of claims professionals in the life and health insurance indus-
try. Its specialties include life, accident, health/medical, disability, workers' compensation,

and fraud. ICA members include insurance companies and claims professionals from around
the world.
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